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ABSTRACT: As a Large Service Industry Tourism has an important role in Economic 
Development. Likewise Tourism Industry Contributes Significantly to National GDP, it is a 
Major Contributor of SDGP of Kerala. . Out of 14 districts, most of them offer all the tourism 
products typical of the state. Tourism with its Super brand “God’s Own Country” has made 
Kerala a household name among Global tourists. Tourism became a multibillion dollar industry 
in the state. Tourism contributes 9% of states GDP. It is a major contributes of foreign exchange 
earnings. It provides considerable employment opportunities for semi-skilled workers in trade 
hospitality and transport sector. There is a direct relationship between the number of  tourist’s 
arrivals and total   revenue in Kerala. As tourism growth is depends upon environmental quality 
the concept of sustainability has greater importance. Therefore the careful management of the 
sector is essential in order to reap in the maximum benefits with the minimum negative impact 
and to make it more environmentally and socially sustainable 
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                                     The UNWTO 
(United Nations World Tourism 
Organisation ) states tourism as a largest 
industry. As a large Service Industry 
Tourism has an important role in Economic 
Development. Likewise Tourism Industry 
Contributes Significantly to National GDP, 
it is a Major Contributor of SDGP of Kerala. 
Tourism is a collection of activities, services 
and industries that delivers a travel 
experience, including transportation, 
accommodations, eating and drinking 
establishments retail shops, entertainment 
businesses, activity facilities and other 
hospitality services provided for individuals 
or groups travelling away from home. With 
the Arabian sea in the west, the Western 
Ghats towering 500-2700m in the east and 
networked by 44 rivers, Kerala enjoys 
unique geographical features that have made 
into one of the most sought after tourist 
Destinations in Asia. Tourism with its Super 
brand ―God‘s Own Country‖ has made 
Kerala a household name among Global 
tourists. Comprehensive tourism policy was 
introduced in Kerala during the year 1995. 
Tourism policy of Kerala Stated as its main 
aim ―To serve as a guiding force to make of 
maximum use of Kerala‘s tourism potential 
and also to make it an ideal instrument of 
social and economic growth.‖ During early 
2000, tourism became a multibillion dollar 
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industry in the state. Kerala is famous for Ecotourism. Main tourism Destinations are – 
 
Beaches :-                            Kovalam, Varkkala, Marari, Bekal, Kannur.                                                              
Backwater Destinations :-   Kumarakom, Alappuzha, Kollam, Kochi, Kozhikode.                                          
Hill stations :-                      Ponmudi, Munnar, Wayanad, Wagamon.                                                                      
Wildlife reserves :-              Periyar, Eravikulam, Thattekkad, Parambikkulam.                                                           
Tourism pits :-                     Varkala plaza, Nehru trophy Boatrace, Chambakkulam       
                                             Moolam Boat race (1st  Boat Race in  Kerala),    
    Aaranmula Uthritathi Boat race, etc.  attracts foreigners. 
The sixty third Nehru Trophy Boat Race was inaugurated by Sri. Nitin Gadkari (Union minister 
of Road Transport, High ways and Shipping) on 8
th
 August 2015 
 Out of 14 districts, most of them offer all the tourism products typical of the state. 
The District wise tourism attracting places are given below:-  
 
 
 
 
Thiruvananthapuram 
 
 
Chowra, Peppara Dam, Ponmudi, Neyyar Dam, Kovalam 
Beach, Padmanabha swami temple, Shankumukam 
Beach, Varkkala Beach, Napier museum and art gallery, 
Akkulam tourist village, Kanakakkunnu palace, 
Aruvikkara Dam, Veli tourist village  
 
 
 
 
 
 
Kollam 
 
Alumkadavu, Ashtamudi Lake, Thirumullavaram Beach, 
Palaruvi Waterfall, Thenmala Ecotourism center, Ochira 
 parabhramma temple. 
 
 
 
Pathanamthitta                                                                                                      
 
Aranmula Heritage village, Gavi Ecotourism center, 
Konni elephant camp, Perumthenaruvi Waterfalls, Kakki 
reservoir. 
 
 
 
Alappuzha 
 
Pathiramanal, Alappuzha Beach, Kuttanad, Krumadi 
kuttan, Krishnapuram palace, Marrari Beach, 
Ambalappuzha SreeKrishnaswami Temple.  
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Kottayam 
 
Kumarakam Backwaters, Thazatghangadi, Poojar palace, 
Ayampara Hill,  Illavezhapoonchira,  
 
   
 
 
Idukki 
 
Eravikulam National park, Munnar, Thommankutthu 
Waterfalls, Idukki Dam, Periyar Tiger reserve 
 
 
 
Eranakulam 
 
 
Fort kochi, Jew street, Mattanchery Synagogue, Marine 
Drive, Willington Island, Kumbalangi, Malayattoor 
Church 
 
 
 
Trissur 
 
 
 
Athirappally Waterfalls, Vazhachal Waterfalls, 
Cheraman Juma masjid, Chimmini wildlife sanctuary, 
Peechi Dam, Cheruthuruthi, Guruvayoor Temple,  
 
 
 
 
Palakkad 
 
Tipu‘s Fort, Malampuzha Dam, Parambikkulam wildlife 
sanctuary, Nelliyampathy, Silentvalley National park, 
Mayiladumpara peacock sanctuary, Dhoni waterfalls, 
Agali tribal habitat, Mangalam Dam, Sithakund 
Viewpoint,  
  
 
 
 
Malappuram 
 
 
Kootai river, Thirunavaya Temple, Nedumkayam Forest, 
Padinjarekkara Beach, Nilambur teack Museum, Juma-at 
Mosque. Sree kadamppuzha bhagavathy temple 
 
 
 
Kozhikode 
 
 
Kappad Beach, Beypore, Kadalundi bird sanctuary, 
Mannanchira Squre, S.M Street, Thushara giri, Sand 
Banks Beach, Lokanarkavu temple,  
 
 
 
 
 
Wayanad 
 
Bhanasura sagar Dam, Kuruva Dweep, Vythiri, 
Chempara peak, Edakkal caves, Pazhassi tomb, 
Pookkode lake, Lakkidi, Begur wildlife sanctuary, 
Wayanad wildlife sanctuary, Kanthamppara waterfalls, 
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 Senthinel Rock waterfalls, Karalad lake, Valliyoor kave 
temple, Wayanad Heritage museum,  
 
 
 
 
Kannur 
 
Payyambalam Beach, St.Angelo Fort, Valappatanam 
Backwaters, Muzhappilangadi Beach, Pythalmala 
Hillstations, Thalassery, Dharmadam Island, 
Parassinikkadavu, Aralam wildlife sanctuary, Eazhimala, 
Meenkkunnu Beach, Azheekkal ferry. 
 
 
 
  
 
 
Kazargod 
 
 
 
Bekkal fort, Bekkal beach, Chandragiri fort, Kappil 
beach, Valiyaparamba backwaters, Ranipuram Hill 
stations, Manjeshwar Jain Temple, Ananthapura lake 
temple, Nileswaram, Cheruvathur, kottanchery 
 
 
 
History of Tourism dates backs to 1980. 
Initially it was started as a hospitality 
department: by the Government of Kerala. 
Kerala was the 1
st
 State to declare tourism as 
an Industry (1986 July 11) while India 
considered tourism as industry in 1992. It 
was only seventh plan the Dept: of tourism 
was constituted. The catchy slogan and 
innovative designs are the speciality of 
Kerala tourism. Kerala Institute of Tourism 
and Travel Studies (KITTS) provides 
opportunities to students to develop skills. 
Kerala Institute of Hospitality Management 
Studies is hospitality wing of (KITTS). 
 Of late, the Government of Kerala 
announced its new Tourism Policy in 2012 
promoting private investment in the industry 
and focus on increasing the benefits for the 
community from tourism. 
     Objectives of Kerala Tourism Policy 
2012 
 .To Ensure quality visitor 
experience.                                                      
 .To Focus on benefit for community. 
 .To Create environment for 
investment. 
 .To market Kerala as a visible global 
brand. 
 .To Develop quality of human 
resources. 
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           A New compaign on ―kerala 
waste free destination‖ launched. As per the 
resent amendment of kerala land reform act 
1963, 5% of land in all plantations can be 
used for other purposes. Including tourism 
and this will have a positive impact on hill 
and plantation tourism development in 
kerala. Kerala tourism won 13 awards in 
total in 2011-2012 including national and 
international awards.  
eg :- PATA Grand, PATA Gold, World 
Travel Market (London)—Best stand award, 
UNWTO Ulysses Award for Innovation in 
Public Policy and Governance, Lonely 
Planet-Travel Awards for Best Destination 
for Families, Best Destination for 
Relaxation, Runner up in Best Destination 
for Value, Golden City Gate. 
                                Tourism industry in 
Kerala now turned into a 22,926 crore 
revenue generating industry hosting 10.85 
million domestic and 0.85 million foreign 
tourists in 2013. According to State 
Economic review 2013, over the past one 
and a half decades, the total number of 
tourists visited the State has increased 
sharply. Between 1997 and 2013, it 
registered more than a hundred percentage 
growth in total tourist arrivals to the State 
from 51 lakhs to 117 lakhs. In the case of 
Domestic Tourist arrivals (DTA), it has 
increased from 49.5 lakhs to 108.57 lakhs 
and Foreign Tourist Arrivals (FTA), it has 
increased from 1.8 lakhs to 8.58 lakhs for 
the period aforesaid. It also point out that 
Majority of FTA to the State is from five 
countries, viz. the United Kingdom, France, 
Germany, USA and Saudi Arabia. These top 
five countries altogether contributes nearly 
fifty percentage of the total FTA (49.72 %) 
and top ten countries altogether contribute 
two third of total FTA to the State. United 
Kingdom, the single largest source market 
FTA supplies 17.45 percentage of total FTA 
followed by France 11.14 percent, Germany 
8.54 percent, USA 7.49 percent and Saudi 
5.10 percentage. The Foreign Tourist Visits 
to Kerala is mostly confined to Ernakulam 
and Thiruvananthapuram Districts. Both 
these districts together constitute 72 
percentage of total FTA to the State. The 
other districts get a sizable share in FTA are 
Idukki, Alappuzha and Kottayam. All these 
five districts together capture 94 percentage 
of Foreign Tourist Arrivals to the State.  
District Wise Foreign Tourists Arrival 
 
Sl.No 
 
 
    District 
 
2013 
 
2014 
Percentage of 
variation 
1 Alappuzha  55364 60337 8.98 
2 Eranakulam  352314 372997 5.87 
3 Edukki 68880 77905 13.1 
4 Kannur 6972 7563 8.48 
5 Kasaragod 2344 7535 8.15 
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6 Kollam 11403 12467 9.33 
7 Kottayam 40932 44366 8.39 
8 Kozhikode 10489 11313 7.86 
9 Malappuram 20569 21613 5.08 
10 Palakkad 1874 2093 11.69 
11 Pathanathitta 1255 1379 9.88 
12 Thiruvanthapuram  265444 289612 7.89 
13 Thrissur 6459 7391 14.43 
14 Wayanad 10844 11795 8.77 
 
Economic Impact 
 Tourism contributes 9% of states 
GDP. It is a major contributes of foreign 
exchange earnings. It provides considerable 
employment opportunities for semi-skilled 
workers in trade hospitality and transport 
sector. It indirectly encourages local 
manufacture of traditional goods. It 
stimulates Ayurvedic practice of the state. 
Kerala tourism has been piloting the make 
responsible tourism initiations at 4 
destinations Kovalam, Kumarakom, 
Thekkady, and Wayanad with the support of 
local self government. Responsible tourism 
is a tourism management strategy 
embaracing, planning, management, product 
development and marketing to bring about a 
positive economic, social, cultural, 
environmental impact to the local 
community.Kerala tourism has decided to 
create new marketing strategies for countries 
like Russia, Australia, West Asia.  
Performance of Kerala Tourism during 
2011—2012 
1. Foreign tourists arrivals to kerala increase 
of 11% 
2. Domestic tourists increase 9% 
3. Foreign exchange earnings for year 
Rs.4222 Crores ie,11% increase.  
4. Total revenue including direct and 
indirect has 10% increase 
       The year 2011-2012 has recorded 
an impressive growth in tourism sector. 
International tourists arrival had declined 
due to the impact of Global economic crises. 
Thiruvanathapuram and Eranakulam are the 
two leady districts recording Foreign tourists 
arrival to kerala last few years. For 
Domestic Tourists Arrivals to kerala, 
Eranakulam and Thrissur are the leading 
district. In domestic and foreign tourists 
while Pathanamthitta is the least attractive 
destination among tourists. 
                        According to tourism 
statistics 2014 the Foreign tourists arrival to 
kerala during the year 2014 is 923366 it 
shows as increase of  7.60% overe the 
previous year‘s figure of 858143. Domestic 
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tourists arrival to kerala during the year 
2014 is 11695411. It shows an increase of 
7.71% over the previous year‘s figure 
10857811. Foreign exchange earnings for 
the year 2014 are Rs: 6398.93Crores which 
recorded an increase of 15.07% over the 
previous year. Total revenue (including 
direct & indirect ) from tourism during 2014 
is Rs: 24885.44 Crores, showing an increase 
of 12.11% over the last year‗s figure. 
Economic Review 2014 states tourism 
activities have a wider impact on the 
economy in terms of creating jobs and 
income for the households through tourists 
spending in the local economy. It generates 
income in a large number of activities that 
feature as sector and subsectors like hotels 
and accommodation units, restaurants, travel 
agencies and tour operators, transport 
services, tourist resorts and complexes, 
entertainment facilities, shopping, 
conferences and conventions, adventure and 
recreational facilities, guide services etc. 
                The Central Budget 2014-
15 increased outlay for Tourism sector   to 
1,507 crore from 980 crore in 2013-14. Visa 
on Arrival (a single entry permission to India 
for the purpose of Tourism), e-Visa, 
Perspective Plan 2030 etc are considered 
land mark in tourism development in 
Kerala. Kerala Tourism Development 
Corporation (KTDC), Kerala Tourism 
Infrastructure Limited (KTIL), Bekal Resort 
Development Corporation (BRDC), District 
Tourism Promotion Council are the 
supporting organizations in kerala. So 
Tourism sector contributes a major portion 
of  State Domestic Product. And it is the 
flowing way of Foreign Exchange Earnings 
into the state. The direct revenue from 
tourism is dependent on the number of 
tourists, average length of stay and average 
daily expenditure. The campaign ―Incredible 
India‖ was helpful for a large inflow of 
tourists into kerala.  
                  Development of an economy 
occurs by the summative growth of different 
sectors.  As a contributor of   9%  of total 
GDP the   tourism industry hold an 
important role in Kerala economy with an 
aim of ―to serve as a guiding force to make 
of maximum  use of Kerala‘s  tourism 
potential and also to make it an ideal 
instrument of social and economic growth ―. 
National Geographic Traveler enlisted 
Kerala as an icon among 50 places of life 
time travel.  It was also remarked that ―we 
are more sensitive than ever to the fact that 
many places we love are deeply threatened 
and our challenge is to preserve them for 
future generations.‖  The sustainable 
Developmental programmers in tourism are 
executed by UNWTO (United Nations 
World tourism Organization) and STEP 
(Sustainable Tourism -Eliminating poverty). 
The thinkers categorized the sustainable 
tourism under four heads which includes 
environmental sustainability, social 
sustainability, cultural sustainability and 
economical sustainability. The analysis of 
carrying capacity, physical capacity, 
environmental capacity, social capacity, 
economic capacity and perpetual capacity of 
an area is required to carry sustainability in 
tourism.  
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Tourism is a major contributor to the 
SDP (State Domestic Product) and  a  major 
contributor to foreign exchange earnings 
(6398.93 crores in 2014 increase of 15.07% 
).Total revenue (direct & indirect) from 
tourism during 2014 is $ 24885.44 crores 
(12.11% increase).    Kerala has 7th position 
in F.T.A (Foreign Tourists Arrivals)   among 
Indian states.  A significant feature of Kerala 
tourism is that F.T.A to the states shows a 
better performance than national average 
(national level – growth rate 5.9%, State 
level 12.31% in 2013 ). Over the past one 
and half decades, the total number of tourists 
visited the state has increased sharply during 
the year 2014 Foreign Tourist Arrivals to 
Kerala is 923366 (7.60% increase) and 
Domestic Tourist Arrivals is 
11695411(7.71%).
Foreign Exchange Earnings from Tourism 
     
    Year 
 
   
Foreign exchange earnings  
            (Rs.in Crores) 
 
 
 Percentage of Increase 
2003 
 
983.37 39.35 
2004 
 
1266.77 28.82 
2005 
 
1552.31 22.54 
2006 
 
1988.40 28.09 
2007 
 
2640.94 32.82 
2008 
 
3066.52 16.11 
2009 
 
2853.16 -6.96 
2010 
 
3797.37 33.09 
2011 
 
4221.99 11.18 
 
2012 
 
4571.69 8.28 
 
 
2013 
 
5560.77 21.63 
 
2014 
 
6398.93 15.07 
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TOURIST ARRIVALS AND TOTAL REVENUE 
 
  YEAR 
PERCENTAGE 
VARIATION IN 
DOMESTIC 
TOURISTS 
ARRIVALS 
PERNENTAGE 
VARIATION IN  
FTA  
PERCENTAGE 
INCREASE IN 
TOTAL 
REVENUE 
TOTAL 
REVENUE FROM 
TOURISM(Direct 
and indirect) 
     In crores 
  2003           5.4       26.7       12.83         5938 
  2004           1.7       17.3       15.01         6829 
  2005          -4.3       0.27       13.31         7738 
  2006           5.47       23.7       17.94         9126 
  2007            5.92       20.37       25.28         11433 
  2008          14.28      16.11       14.84         13130 
  2009           4.25      -6.96       0.77         13231 
  2010           8.61      18.31       31.12         17348 
  2011           9.15       11.81       9.74         19037 
  2012           7.41       8.28       7.32          20430 
  2013          7.78       8.12      12.22        22926.55 
  2014          7.71       7.60      12.11        24885.44 
 
The table reveals a direct 
relationship between the  number  of tourists 
arrivals and total   revenue. The tourist 
statistics from 1987 – 2001, reveals that 
while domestic tourists tends to show 
interest in places of religious interest and 
general recreation, foreign  tourists are more 
attracted to beaches, backwaters and wild 
life sanctuaries. And the festivals like Nehru 
Trophy Boat Race, Chambakkulam Moolam 
Boat race (1st  Boat Race in  Kerala),  
Aaranmula Uthritathi Boat race, etc.  attracts 
foreigners.  
Need for sustainability 
The degree of importance of the 
relationship between tourism and 
environment is cited in the ‗manila 
declaration on world tourism during world 
tourism conference held in manila in 
October 1980. The United Nations 
Environment Program (UNEP) has also 
stressed the inter –relationship between 
tourism and environment in these words. 
―The protection, development and 
improvement of the various constituents of 
the environment of man are among the basic 
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conditions for the harmonious development 
of tourism.  Similarly, intelligent tourism 
management can contribute in large measure 
to the protection and development of the 
physical environment and cultural heritage 
of mankind as well as the improvement of 
the quality of human life. It is, therefore, 
advisable that tourism development and 
sound environmental management should be 
intelligent concerns of national development 
policies.‖  
Economic success depends upon satisfying 
the tourist`s needs and environmental 
quality is the key to satisfying their needs. 
Thus economic growth depends upon 
environmental quality. The critical 
objectives of environmental and economic 
policies compatible with sustainability are 
1. Reviving economic growth 
2. Changing the quality of growth 
3. Meeting essential basic needs 
4. Ensuring a sustainable level of population 
5. Conserving and enhancing the resource 
base 
6. Reorienting technology and managing 
risk 
7. Merging environment and economics in 
decision making 
                  The contribution of private 
individual to internationalize the tourism 
and backwater tourism sector is very large. 
Even though the privatization is 
advantageous in this sector, there is also a 
negative impact of profit motive activities 
and their competitiveness. . Even though, 
Tourism Vision 2025 envisaged 
development of boat terminal, jetties water 
side facilities, fuel pumping stations; sewage 
pumping stations etc along the entire 
waterway route, there is deleterious impact 
on social and environmental systems 
because of these tourism developments. 
Alappuzha to Ernakulum is characterized by 
complex Geomorphologic settings with 
barrier – lagoon complex made of ridge 
runnel topography adjoining river 
distributaries system.  The physic-chemical  
analysis of the water samples for the 
parameters   like  PH, temperature, electrical 
conductivity, TDS, turbidity, salinity, total 
alkalinity, total 
hardness(Ca2+,Mg2+,Na2+,k+,chloride,sulp
hate,Fe) are analyzed in Report of Water 
Pollution Control Board. The study based on 
the rate of sedimentation in back water 
mainly concentrated on boarding points, 
mooring and halting sites of houseboats and 
other inland vessels, reveals a vertical 
stratification of the lake. Some district is 
facing a drinking water crisis because of 
poor water supply.  So most of the 
households near backwaters uses this 
polluted water that leads to diseases like 
skin problems, cholera, jaundice, cancer etc. 
The increased discharges of oil from 
houseboats endanger the life of fish varieties 
and other species in backwater. The 
implementation of bio toilets in houseboats 
causes the large excretion of detergents, 
soaps etc. The acidic nature of these 
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effluents endangers the eco system in 
backwater. 
                  Sustainable tourism requires 
changes in the legal and institutional 
frameworks that will enforce common 
interest,ie, environmental protection.When 
we analyses the different(positive and 
negative) impacts of an action related to 
tourism, we can realize the need for 
sustainability in tourism development .Here 
the negative and positive impact of tourism 
related activities are given below as an 
interpretation of Leopold Matrix 
 Action 
 
Positive impact Negative impact 
 Employment  Tourism provides 
number of employment 
opportunities. 
 In tourism and allied 
sectors 
 Shifting of 
employment from 
cultivation and 
agriculture related jobs 
to tourism related jobs 
reduce the potentiality 
of agricultural growth 
in Kerala. 
 Privatisation  Advancement in the 
sector 
 Large investment 
 Increasing 
competitiveness reduce 
the trust. 
 And the exploitation of 
natural resources  
 Use of natural resource 
as a free good causes 
tragedy of commons.  
 Construction  Constructional 
activities help to attract 
tourists more. 
 Development in the 
sector 
 It causes land 
mismanagement 
 Agricultural 
depression 
 Negatively affect the 
migration of birds 
breeding of fishes and 
thereby destroy eco 
system. 
 Emerging of related 
industries 
 Open window for 
employment 
 Contribution to GDP 
increase. 
 Attempt to exploit 
foreigners 
 Houseboats and other 
water vessels 
 Increasing foreign 
remittance  
 Disposal of waste  
 Oil leakages 
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 Development of 
infrastructure 
 Water pollution  
 Destroy eco system 
 Excretion of 
ditergents, soap. 
 Social and Cultural life  Get employment and 
increase standard of 
living 
 Merging of culture 
 Loss of our heritage 
 Promotion of illegal 
and immoral activities 
on the shadow of 
tourism 
 Health issues due to 
pollution 
 Disturbance of our 
culture  
                          
Mass tourism has brought certain ecological, 
environmental and social problems in an 
economy. The environmental resources are 
exploiting for tourism and its attracts tourists 
because of their scenic beauty, recreational 
possibility and cultural interest. While the 
environment differs in their degree of 
resistance and resilience, tourists and 
individuals engaged in this sector differ in 
the behaviour. It creates patterns of impact 
on different zones. In the case of Kerala 
tourism has emerged as a leading sector of 
the economy, the state‘s natural endowments 
make high potential for generating state 
income and employment thus we can‘t 
ignore the vital role of tourism in Kerala. So 
the careful management of the sector is 
essential in order to reap in the maximum 
benefits with the minimum negative impact 
and to make it more environmentally and 
socially sustainable.
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